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Teacher’s Pack: Summer 2025  
Milestones Living History Museum  
 
Thank you for booking a visit with us to Milestones Living History Museum   
 

At a Glance – Your Visit Information  
 
Before your visit  

• Please ensure before you arrive at the venue that your class is divided into 4 even groups 
with an adult helper for each group. This is essential for the activities planned due to the 
spaces and resources used. 
 

• Already on the coach? Watch our 3 minute video to remind you about your arrival:  
https://www.milestonesmuseum.org.uk/schools  

 
Date : Tuesday 29th April 2025 
 
Programme: KS2 Victorians  
 
Arrival time: 10.00 am for morning workshops at Milestones Living History Museum 
                        10:30 am for afternoon workshops at Milestones Living History Museum  
 
Arrival by coach / minibus 
 

• Milestones Living History Museum is located at Basingstoke Leisure Park, Churchill Way 
West, Basingstoke, RG22 6PG  

• The museum has a free car park with coach parking available  
 

 
On arrival  
 

• Please report to Reception on arrival, giving total numbers of adults and students in the 
group.  

• You will be shown to the Upper or Lower Education Room, where you will have access to 
toilet facilities, and space to store coats and lunch bags.  

 
 
 

 
 
 

https://www.milestonesmuseum.org.uk/schools
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Your Schedule – If you are on morning workshops  
Please note that you will be told at the point of booking if you are on morning or afternoon 
workshops as this will affect your arrival time and time to access the education rooms  
 

10.00am – 10:30am  Arrival at museum, toilets etc 
10:30am – 12:05pm   

Facilitated Victorians workshops  
 

12:15pm – 12:45pm  Lunch  

12.45pm – 1:45pm   
Self led / free time around the museum  

 

13:45pm   Collect belongings 

13:50pm  Depart  

 
 

Your Schedule – If you are on afternoon workshops  
Please note that you will be told at the point of booking if you are on morning or afternoon 
workshops as this will affect your arrival time and time to access the education rooms  

 
10:30am  Arrival at museum, toilets etc 
10:30am – 11:30am    

Self led / free time around the museum  
 

11:30am – 12:00pm Lunch  

12.15pm – 13:45pm    
Facilitated Victorians workshops  

 

13:50pm   Collect belongings 

13:55pm Depart  

 

 
Starting your workshop  

• Please meet your costumed Learning facilitator promptly at your allocated workshop time  
• Your facilitator will be waiting for you at the main green gates before you enter the museum. These 

can be seen from the main stairs and this is marked in the following photograph with a red cross:  
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General Information 
 
Booking Information 

• Please check all of your booking information and inform us of any changes.  
• Arrange a free familiarisation visit to Milestones Museum to acquaint yourself with the museum.  
• Check our website at https://www.milestonesmuseum.org.uk/schools for:   
• Risk Assessment Information. Milestones Museum holds Learning Outside the Classroom Quality 

Badge accreditation which is the nationally recognised indicator of good quality educational 
provision.  

• Our 3-minute introductory video which shows you what to expect on arrival and throughout your 
visit.   
 

On the Day of Your Visit 
 
Arrival  

• Please note the arrival time on your timetable: we are unable to admit early arrivals until the 
scheduled arrival time, and late arrival may result in your programme being affected. 

• Your timetable details your timings for the day and the time allocated to you in the Education 
Room.  

• It is very important to keep to the timings on your timetable so it does not affect any other 
bookings. 

 

Facilities 
• Please note that you may be sharing the lunch and toilet facilities with other booked school 

groups.   

• For the Upper Education Room, toilets (including disabled access) are located on level -1, accessed 
through the side door in the room. These toilets are not accessible to general museum visitors.  

• For the Lower Education Room, toilets (including disabled access) are located on level -2, behind 
the Welcome Desk directly outside the room. These toilets are accessible to all museum visitors.  

• There are also toilets located on level 0 in Reception, and a Changing Places toilet.  
• There is tea and coffee available at in the Education Room for adults during your lunch break.  
• We would be grateful if visitors did not eat or drink while on the museum arena.  
• Milestones is a no-smoking building. 

 

Health and Safety  
Please share our safety rules with your pupils either before you arrive or immediately after arrival at the 
museum.   

• Please keep to the left and in single file on the stairs at all times.  
• Please walk, do not run, at all times. The museum is set out like real streets and there are trip 

hazards such as cobbles, tram lines and things to bump into such as lampposts 
• Please ensure that the doors in the Education Room remain closed as they are fire doors.  
• The emergency alarm is a voice alarm that gives clear instructions for you to follow. Fire exits can 

be found at the sides of the building and the large back door, which is also the level fire exit for 
visitors with mobility difficulties (all other fire exits involve climbing stairs). Exits are marked on 
your map, signposted and marked with green and white Fire Exit signs, and Fire Marshals in 
fluorescent vests will be available to direct you. The Assembly Point is on the meadow next to the 
museum.  

• Please notify a member of Milestones staff of any incident or injury, however small.  
• Depending on the size of your class and the time of your booking, there may be other members of 

the public present in the Museum at the same time as your class. 
• Please see your full Risk Assessment for further details  

 
 

https://www.milestonesmuseum.org.uk/schools
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Responsibilities of the School  
Teachers and accompanying adults are responsible for the supervision and conduct of your students at all 
times. Please do not leave children unattended at any time.  

• There may be a range of other visitors enjoying Milestones during your visit, including other school 
groups. We request that all visitors show respect for one another during their time here.  

• Some objects from our Collections are on open display. Please respect advisory notices, 
remembering at all times that these items are museum objects and should be treated with respect.  

 

Payment and Cancellation Policy 
• Your booking will be confirmed on receipt of payment for the full workshop fee. An invoice for this 

amount will be issued alongside the teacher pack once a suitable date has been scheduled for your 
visit  

• Payment terms for invoices are 30 days from the date of issue  
• Please give a minimum of 21 calendar days’ (excluding Hants school holidays) notice in writing 

(including email) of a visit cancellation. We regret that with less than 21 days’ notice we will be 
unable to refund your booking costs.  

• Please give a minimum of 21 calendar days’ (excluding Hants school holidays) notice in writing 
(including email) of changes to the date of your booking and we will endeavour to accommodate 
your request. We regret that with less than 21 days’ notice we will be unable to change the date or 
to refund your booking costs.  

• In the unlikely event that Milestones should need to cancel your visit we will contact you to re-
arrange. If it is impossible to reschedule, a full refund of your booking costs will be given.  

• We request a ratio of 1:5 for KS1 visits (for every 5 children, 1 adult included free of charge).   
We request a ratio of 1:10 for KS2 visits (for every 10 children, 1 adult included free of charge).   
We request a ratio of 1:15 for KS3 visits (for every 5 children, 1 adult included free of charge).   
You are welcome to bring extra adults, who will be charged at the group adult entry rate.  

• If any of your children have specific needs and require 1:1 help, their accompanying adult will also 
be admitted free of charge. Please advise us if this is the case when making your booking.  

• Please note that Milestones’ Annual Tickets are not valid on a school visit.  

 
Additional Extras  

• Please inform us in advance of any optional extras which you would like to purchase:   
• 1940s sweetshop – £2 for one ‘ration’. This is a replica ration book which can be used to 

receive 2oz (approximately 57 grams) of sweets in the 1940s sweetshop. Term-time 
opening hours 11am-4pm.  

• Milestones Pier and Penny Arcade – an old-fashioned ‘seaside pier’ boardwalk including 
vintage penny slot machines, displays on the history of piers and the development of 
arcade games over the decades. £1.25 for 10 old pennies for use on older machines; more 
modern machines are 50p a go.  

  
Prices above are accurate at the time of booking but are subject to change. Additional extras will 
be charged at the rate applicable on the day of your visit. Additional extras can be paid for by card 
on the day or by invoice issued following your visit.  
 

After Your Visit 
 

• In order for us to keep improving our programme, we would be really grateful to hear your 
feedback. Please complete our evaluation form which you can find here: 
https://hampshireculturaltrust.typeform.com/to/gNWrLWkV  
 

Useful Contacts 
Bookings, Payments and Administration:   
milestones.schools@hampshireculturaltrust.org.uk; 01256 639550. 

https://hampshireculturaltrust.typeform.com/to/gNWrLWkV
mailto:milestones.schools@hampshireculturaltrust.org.uk

