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Home Education Information Pack
Milestones Museum

Thank you for booking a visit with us to Milestones Museum

At a Glance — Your Visit Information

Before your visit
Please ensure that you have read all the information within this document

Date: Tuesday 25" February 2025

Arrival time: Milestones is open from 10am and you are free to explore the museum from
opening until the time of your facilitated workshops. However, please be at Milestones at the
latest by 12.15pm in order to be able to promptly attend your workshops at 12.45pm. For more
information, please see your schedule below.

Please be aware that you will not be able to access the Education Room facili*'es until your stated
arrival time (above).

On arrival:
U Please report to Reception on arrival, giving total p:....>ers >f = 'lts and children in your
group and the name under which the booking was nar 2.
O You will be shown to the Education Room: where yo. will have access to toilet facilities,
and space to store coats and lunch bags.

Please read: Important Informati=n r ‘gard\ »# J1ome Education Visits
e All children must be accompa. ied 1y a. 27 Jlt who is responsible for them at all times

including during facilitatec . ‘ork iops

In the event of an 7. ~erge \cy yo. are responsible for the children in your group

We require at-least . ne ¢ Ilt 1ur every 3 children

You are resp. n_hle 1. ¢ the supervision and behaviour of your children at all times

If you are look n7, ww "ook younger/ older siblings into the sessions, please be aware that

the co. "= = m¢ s/ not be pitched at their current learning level.

We regret tt at under 5’s are not admitted to Milestones Home Education events

Your Victorians workshop is a facilitated session and not a ‘drop in’ experience so will start

promptly according to your scheduled time

e Food and drinks are not permitted anywhere on the museum floor
Mobile phones and photography are strictly prohibited due to safeguarding

¢ Our facilitators reserve the right to ask participants to leave if their behaviour is deemed
unsafe or inappropriate for the setting

e We strongly advise that participants take a comfort break before the session begins as
children can not be left unsupervised while their accompanying adult takes one child to the
toilet
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Your Schedule

Time Schedule
10.00-10.30 Arrival anytime between 10am - 10.30 am
10.30 - 11.45 Free time to explore Milestones Museum
Designated Lunch Room Time (Optional)
During this time you are welcome to continue
exploring the museum or if you would like, you can
11.45-12.15 P ° ! . Y
bring a packed lunch and use our private indoor
lunch space. Alternatively, we have refreshments
available to purchase in our café but please note
only food purchased in café can be eaten there
12.15-12.45 Free time to explore Milestones M{ seum
12.45 - 13.30 First facilitated WW. viprksh »
13.30-14.15 Second faci. ‘atec WW, Workshop
14.15- 16.45

More fre. tim='5 explore Milestones Museum until

close

U Please nc e tha. vou v ill be informed on arrival whether you are in GROUP 3 or GROUP 4

For your wvorkshd s:

U Pleaz=neet your Facilitator at the time shown above at Commercial Road.
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Home Education Information Pack: World War 2, Milestones Museum
Before Your Visit

Booking Information
e Please check all of your booking information and inform us of any changes.
e Under 5s are welcome to attend but require a standard ticket for the event.

Payment and Cancellation Policy
e Your booking will be confirmed on receipt of payment for the cost of admis. ‘o | via our website.

e In the unlikely event that Milestones should need to cancel your visi’ we will ¢ \n1a.you to re-arrange.
If it is impossible to reschedule, a full refund of your booking ~~sts w ! be givan.

Additional Extras

e Please inform us in advance of any optional ex*:as whic -, ou wc uld like to purchase on arrival:

e Goody bags — £3 per bag. This contains a M. 2stones penc !, eraser and postcard.

e 1940s sweetshop — £1.80 for one ‘rat: n’. Thi. s a replica ration book which can be used to receive 20z
(approximately 57 grams) of swe .. in1 e 194G ~weetshop. Term-time opening hours 11am-4pm.

e Milestones Pier and Penny Arca 'e — .in o1 '-f_snioned ‘seaside pier’ boardwalk including vintage penny
slot machines, displays on h his. wry of piers and the development of arcade games over the decades.
£1.25 for 10 old pe .’=s fo us > on older machines; more modern machines are 50p a go.

Prices above.are ¢ scu. “te ¢ - the time of booking but are subject to change. Additional extras will be
charged ( ¢ the rat. —.pplicable on the day of your visit. Additional extras can be paid for by card on the day.

On the Daxof Your Visit

Arrival
Please note the arrival time on your timetable: we are unable to admit early arrivals until the scheduled
arrival time, and late arrival may result in your programme being affected.

Facilities

e Please note that you will be sharing the lunch and toilet facilities with other Home Educating
families.

e Lunch slots are fixed, and access to the Education Room is limited to these times, so please make a
note of the timings on your schedule.

e You are very welcome to visit our Rooftops Café for lunch.

e For the Upper Education Room, toilets (including disabled access) are located on level -1, accessed
through the side door in the room. These toilets are not accessible to general museum visitors.

e Food and drink is not permitted anywhere on the museum floor.

e Milestones is a no-smoking building.

Responsibilities of the Supervising Adults

o  We require a minimum of 1 supervising adult for every 3 children.

e Accompanying adults are responsible for the supervision and conduct of your children at all times.
Please do not leave children unattended at any time, including during facilitated workshops.

e |nthe event of an emergency you are responsible for the children in your group.

e There may be a range of other visitors enjoying Milestones during your visit, and request that all
visitors show respect for one another during their time here.

e Some objects from our Collections are on open display. Please respect advisory notices,
remembering at all times that these items are museum objects and should be treated with respect.
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Workshop Content

Mobile phones and cameras are not permitted at any time during workshop sessions due to
safeguarding.

These are facilitated sessions and not “drop in” experiences and so will begin promptly at the
stated times.

We advise that participant take a comfort break before the sessions start as children cannot be left
unsupervised while their supervising adult accompanies a child to the toilet.

Our facilitators reserve the right to ask participants to leave if their behavic ir is deemed unsafe or
unsuitable for the setting.

If you are booking a combination of younger and older siblings int, works u, =2ssions, please be
aware that the content may not be pitched at their current learni g level.

For our World War 2 programme, the two facilitated work h.2s w, ' be:

WW2 Blitz

This session will be led by a Costumed Learning 1 xci'’.ator in rcle as an ARP Warden, and located in the
1940s area of the museum. They will talk < Yout, d. mons<trate and invite students to participate in a range
of experiences that were commonrace 'n1t e Britis., Home Front during the Second World War.

The warden will begin ' he ses: on with a demonstration of the role and equipment of the ARP,
including discus ‘¢ of . afe ¢ equipment, air raid sirens and shelters, Blitz bombing and gas masks.
Participa. . will ti =n . ticipate in a carousel of related activities including the opportunity to
dre_s-up i W "2-si le clothes, investigate some mystery luggage to identify a spy, discover more

a out the iack Out and learn how to spot the difference between British and German aircraft.
During t is'cime the Costumed Learning Facilitator will take small groups of visitors to the Anderson
sheltz. ror a short demonstration of its construction and use.

WW2 Home Front

This session will be located in the 1940s room sets and allotment, and led by a Costumed Learning
Facilitator who will play two different roles to demonstrate some of the changes to everyday life on the
Home Front:

Shopkeeper — will discuss the challenges of rationing, using replica 1940s ration books and inviting
visitor participation in a hands-on food sorting activity to develop understanding of WW2 food.
Nurse — will explain some of the most common accidents and injuries experienced on the Home
Front before demonstrating basic bandaging techniques, with visitor participation.

Health and Safety
Please share our safety rules with your children either before you arrive:

Please keep to the left and in single file on the stairs at all times.

Please walk, do not run, at all times. The museum is set out like real streets and there are trip
hazards such as cobbles and things to bump into such as lampposts!

Please ensure that the doors in the Education Room remain closed as they are fire doors.

The emergency alarm is a voice alarm that gives clear instructions for you to follow. Fire exits can
be found at the sides of the building and the large back door, which is also the level fire exit for
visitors with mobility difficulties (all other fire exits involve climbing stairs). Exits are marked on
your map, signposted and marked with green and white Fire Exit signs, and Fire Marshals in
fluorescent vests will be available to direct you. The Assembly Point is on the meadow next to the
museum.

Please notify a member of Milestones staff of any incident or injury, however small.

Please note that food and drink are not permitted on the museum floor
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Useful Contacts
Bookings, Payments and Administration:
milestones.schools@hampshireculturaltrust.org.uk; 01256 639550.
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