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Teacher’s Pack: Autumn 2025        
The Great Hall and Winchester City Museum 
 
Thank you for booking a visit with us to the Great Hall and Winchester City Museum.  
 

At a Glance – Your Visit Information  
Before your visit  

• Please ensure before you arrive at the venues that each class is divided into 3 fairly even groups 
named GREEN, BLUE and RED 

• Please adhere to the adult to child ratios for your group which are KS1 1:5, KS2 1:8, KS3 1:10 

• Each group must have their own adults (teacher or parent helper) who are responsible for that 
group and must stay with them at all times. Where possible, please ensure additional members of 
staff to ensure that your group are not unattended in the event of a pupil needing to access toilets.  

Date: Thursday 23rd October 2025 

Arrival time: 10:00am start  

Arrival by coach 
• Unfortunately coaches are not able to drop off outside the Great Hall or near Winchester City 

Museum. The main coach drop-off point for the Great Hall is on Sussex Street and the venue is a    
5-10 minute walk from there.  

• Winchester City Museum is located near Winchester Cathedral and can be found at The Square, 
Winchester, SO23 9ES. Winchester City Museum is a 7- 10 minute walk from the Great Hall. 
Alternatively, for groups starting their visit at Winchester City Museum, King Alfred’s statue is a 
closer coach drop off point.  

Getting to the sites 
• The Great Hall is located at The Castle, Castle Ave, Winchester SO23 8UJ 

• Winchester City Museum is located near Winchester Cathedral and can be found at The Square, 
Winchester, SO23 9ES 

Important Information when booking a coach  
We suggest you schedule your coach to arrive in Winchester by 9.45am for the following reasons:   

1) It can take approximately 5-10minutes to walk from the 
Sussex Street drop off point to the Great Hall or 10-15 
minutes to walk from King Alfreds statue coach drop off 
point to Winchester City Museum with a school party. 

2) In addition, there are limited toilets at both venues so 
advise that schools arrive in enough time to utilise these  

3) In order for your sessions to run as planned, we will need 
school groups to arrive promptly by 10am  

Important Information 

• The Great Hall can get very cold in the winter months. We advise visitors to dress as if this was an 
outdoor activity despite the fact this will in indoors.  

 
 

 



   

 

2 
V13/06/2023 

Your Schedule – Thursday 23rd October 2025 
 

Time  Class 1  Class 2  

9:45 – 10:00 Arrival 

10:00 – 10:15  
 

Facilitated  
Workshop at the Great Hall  

 

  
Self Led visit to 

Winchester City Museum 
10:15 – 10:30 

10:30 – 10:45 

10:45 – 11:00 

11:00 – 11:15 Walk to 
the Great Hall 11:15 – 11:30 

11:30 – 11:45  
Lunch at the Great Hall 11:45 – 12:00 

12:00 – 12:15 

12:15 -12:30 Walk to  
Winchester City Museum  

 
 

Facilitated  
Workshop at the Great Hall  

 

12:30 – 12:45 

12:45 – 13:00  
Self Led visit to  

Winchester City Museum  
13:00 – 13:15 

13:15 – 13:30 

13:30 – 13:45 

13:45 – 14:00 Depart for coach 

 
 

Travelling to the Great Hall from the Sussex Street coach drop off point  
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Travelling to the Winchester City Museum from the King Alfred’s Statue 
coach drop off point  

 
Travelling between Great Hall and Winchester City Museum 
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On arrival at the Great Hall and Winchester City Museum  
• On arrival please ask your pupils and accompanying adults to line up along the barriers outside and 

report to Reception/ticket office giving total numbers of adults and pupils/ students in the group to 
the Historic Winchester team.  

General Information 
 
Booking Information 

• Please check all of your booking information and inform us of any changes. 

• We recommend you arrange a free familiarisation visit to the Great Hall and Winchester City 
Museum to acquaint yourself with the museum layout and to assist you in completing your own 
Risk Assessment.  
 

Organising Your Visit 
• Please note your arrival time on your booking: we are unable to admit early arrivals until the 

scheduled arrival time, and late arrival may result in your programme being affected.  

• Depending on the size of your class and the time of your booking, there may be other members of 
the public present in the museum/Great Hall at the same time as your class. 

• It is very important to keep to the timings on your timetable so it does not affect any other 
bookings. 

 
On the Day of Your Visit
 

Facilities 
• As previously mentioned, our Historic Winchester venues have limited toilet facilities for visitors 

available on site. Please arrive in plenty of time so that your pupils and staff may be able to access 
these and begin sessions promptly 

• The Great Hall and Winchester City Museum do not have the facilities for a lunch room for schools 
to use so we are advise suggest sitting on the Cathedral green in good weather (close to 
Winchester City Museum) or we can offer the Great Hall as a space for lunches at no extra cost. As 
sessions may run directly after lunch, schools are responsible for ensuring that as little mess is 
made as possible to allow our team to quickly make the space suitable for afternoon workhops   

• The Great Hall and Winchester City Museums are no-smoking buildings. 

Health and Safety 
• Please share our safety rules with your students either before you arrive or immediately after 

arrival at the museum/Great Hall. A good time to do this may be whilst waiting outside to gain 
entry to the venue.   

For the Great Hall:  
1) Please walk, not run, at all times. The Great Hall has large stone floors which can get wet in 

bad weather and there are potential trip hazards or things to bump into such as recreated 
pillars.  

2) The emergency alarm is a siren. Should the alarm sound during your visit, follow the 
instructions given by the front of house staff. If you need to leave the building please do so 
calmly through the nearest fire exit. Fire exits can be found at the front and back of the 
building. Exits are signposted and marked with green and white Fire Exit signs, and Fire 
Marshals will be available to direct you. The Assembly Point for the Great Hall is situated by 
the flag poles at the front of the building. If there is an event in Castle Avenue, please 
assemble at the foot of the stairs by the entrance to the Law Courts 

3) Please notify a member of the Historic Winchester staff team of any incident or injury, 
however small. 
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For Winchester City Museum:  
 

1.) To avoid “traffic jams” please keep to the left and in single file on the stairs at all times, to 
ensure that all visitors can move around easily and safely. Putting your left hand on the left 
hand rail helps to reinforce this.   

2.) Please walk, do not run, at all times. There are lots of objects on the floor as well as in cases, so 
lots of things to trip over or bump in to!  

3.) The emergency alarm is siren alarm. Should the alarm sound during your visit, follow the 
instructions given. If you need to leave the building, please do so calmly through the main fire 
exit, which is the main flight of stairs in the museum. If this is not possible, fire exits can be 
found at the rear of each gallery, (excluding the 3rd floor). Exits are signposted and marked with 
green and white Fire Exit signs, and Fire Marshals in fluorescent vests will be available to direct 
you.   

4.) The Winchester City Museum assembly point is on the cathedral green adjacent to the 
museum.   

5.) Please notify a member of Winchester City Museum staff of any incident or injury, however 
small.   

 
Points to consider when making a risk assessment. 
 

• The Great Hall and Winchester City Museum are run by the Hampshire Cultural Trust. The staff 
work to keep the building and exhibits in the safest and most accessible condition for school groups 
and the general public. 
 

• The Great Hall and Winchester City Museum are part of Hampshire Cultural Trust and operate 
within the trust’s health and safety policies. All activities for visiting school pupils and the resources 
used in these activities are risk assessed. 

• The buildings comply with all necessary emergency access and alarms, all of which are well 
maintained and regularly tested. 
 

• A Teacher pre-planning visit is strongly recommended. We ask that groups are properly briefed on 
how to behave in a museum, and that the correct ratio of adults to children is provided. 
 

      Supervisory ratio  

• Adults : Children KS1 1:5, KS2 1:8, KS3 1:10 Some activities may require a different supervisory ratio 
because of the nature of the activities they will be doing, so please check your session plan 
information. 

• Pupils are familiarised with their environment as part of session introduction and made aware of 
potential hazards. 
 

• Handling guidelines are included in the written instructions with the Handling Box at Winchester 
City Museum. It is advisable for pupils and staff to wash their hands before arriving at Winchester 
City Museum and again before they eat anything if you have handled museum collections. 
 

• Teachers made aware of potential source of allergic reactions –fur and feather allergy etc–if 
relevant. 

• Objects with moving parts immobilised or use of carefully supervised and hazard warning label 
attached to the object. 
 

• The fabric of the building is always kept up to a safe condition, and we ask for adult supervision 
when moving children around the building. 
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• If children require the toilet when visiting the Great Hall or Winchester City Museum they must be 
accompanied by an adult.  

 

• Museum staff and school staff must lead groups in such a way as to avoid overcrowding and 
running in the building. 

 

• Please ensure ANY accidents are reported to museum staff who will enter it in the accident record 
book. 
 

• Please be aware that schools are responsible for first aid cover, including provision of a first aid kit, 
for their group when on site. 
 

Responsibilities of the School 
• Teachers and accompanying adults are responsible for the supervision and conduct of their 

pupils/students at all times. Please do not leave children unattended at any time. 

• Teachers and accompanying adults are responsible for supporting their pupils with each activity to 
ensure the best learning outcomes.  

• There may be a range of other visitors enjoying the museums during your visit. We request that all 
visitors show respect for one another during their time here. 

• You can visit any area of the museum that you like but please remember there may be other 
visitors using different resources in other parts of the building.  

• Some objects from our Collections are on open display. Please respect advisory notices, 
remembering at all times that these items are museum objects and should be treated with respect. 
 

Safeguarding: 

• The Great Hall and Winchester City Museum are open to the public. Teachers and accompanying 
adults are responsible for the safety, safeguarding, supervision and conduct of their students at all 
times. Please do not leave children unattended at any time. 

• Please report any safeguarding concerns to a member of the Great Hall / Winchester City Museums 
staff who will follow our Safeguarding Procedures. Hampshire Cultural Trust is committed to 
promoting the safety and welfare of all children and young people as a part of the organisation’s 
duty of care. You will find Hampshire Cultural Trust’s Safeguarding Policy on our website. 

 

Payment and Cancellation Policy 
• You will be invoiced for payment before your visit and payment must be made prior to the date of 

your visit. 

• Prices are subject to increase: schools will be informed of any planned increase at the time of 
booking, and will be invoiced for the price current on the day of the visit. 

• Please give a minimum of 21 calendar days’ (excluding Hants school holidays) notice in writing 
(including email) of a visit cancellation. We regret that with less than 21 days’ notice we will be 
unable to refund your booking costs.  

• Should you wish to change the date of your booking, please give a minimum of 21 calendar days 
(excluding Hants school holidays) notice in writing (including email) and we will endeavour to 
accommodate your request. We regret that with less than 21 days’ notice we will be unable to 
change the date or to refund your booking costs. 

• In the unlikely event that Historic Winchester should need to cancel your visit (e.g. Museum closure 
due to snow), we will contact you to re-arrange your visit for another mutually convenient time.   

• We request a ratio of 1:5 for KS1 visits. For every 5 children you bring, one adult will be admitted 
free of charge.  

• We request a ratio of 1:8 for KS2 visits. For every 8 children you bring, one adult will be admitted 
free of charge.  
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• We request a ratio of 1:10 for KS3 visits. For every 10 children you bring, one adult will be admitted 
free of charge.  

• You are welcome to bring extra adults, who will be charged at the group adult entry rate. 

• If any of your children have specific needs and require 1:1 help, their accompanying adult will also 
be admitted free of charge. Please advise us if this is the case when making your booking. 

• Please note that Great Hall and Winchester City Museum Annual Tickets are not valid on a school 
visit. 

After Your Visit 
 

• Please complete the evaluation form at the end of your visit. Your feedback will help us to improve 
the service we offer to schools. 

 

Useful Contacts 
 
Bookings, Payments and Administration:  
education@878ad.co.uk; 01962 454505. 
 
We look forward to welcoming you and your students to the Great Hall and Winchester City Museum and 
hope you have an enjoyable and rewarding visit. 

mailto:education@878ad.co.uk

